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1. Introduction 

 

1.1. Topgolf comprises of the members of the club, permanent or temporary, and staff that   

are employed by the club. The following policy governs the organization's objectives as well 

as procedures for safeguarding children. Children are described as 'persons under the age 

of 18'. The policy and related procedures provide a framework enabling us to uphold our 

commitment to good practice and child safety on our properties. 

 

1.2. The safeguarding policy aims to ensure the safety, well-being, and enjoyment of all 

participants, with a particular focus on children and vulnerable adults attending Topgolf 

events and activities. 

 

1.3. The policy outlines the measures and procedures to be followed by Topgolf staff, 

volunteers, and participants to minimize risks and create a safe environment. 

 

1.4. This policy will be effective from the date of its issue. 

 

1.5. While ownership of this manual rests with the Business Excellence Department (BE), 

Topgolf employees will have responsibility for implementing the guidelines contained 

herein. Amendments to the manual will be made by BE in consultation with the Director 

of Operations, Topgolf and approved in line with authorities specified in Section 1001.1 – 

Dubai Golf: Delegated Powers & Authorities of the Corporate Policy Manual. 

 

2. Objectives 

 

• Provide a safe environment for children participating in golfing activities and try to 

ensure that they enjoy the experience. 

• Establish effective processes to address concerns and complaints. 

• Assist adults (staff, volunteers, members, and visitors) in understanding their duties 

for childcare and safety. 
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• Provide staff, volunteers, and trainers with the required instruction, support, and 

resources to successfully respond to safeguarding concerns and fulfil their roles. 

• Ensure that children and their parents or caregivers are informed, consulted, and, 

where appropriate, fully involved in decisions that affect them. 

• Reassure parents and caregivers that all children and young people will receive the 

best care possible while participating in club activities and communicate the policy and 

procedure to them through the website, letter, or consent. 

 

3. Scope 

 

3.1. This policy encompasses all individuals associated with Topgolf, including employees, 

contractors, volunteers, and participants who are involved in any capacity within Topgolf 

activities, events, or programs. 

 

3.2. The policy aims to create a consistent and comprehensive approach to safeguarding, 

ensuring that everyone who interacts with Topgolf understands their roles and 

responsibilities in maintaining a safe and inclusive environment. This included, but is not 

limited to, full-time and part time staff, temporary workers, coaches, instructors, event 

organizer, and any other individuals who may contribute to or contribute to or participate 

in Topgolf offerings. 

 

4. Policy Statement 

 

Topgolf is fully committed to ensuring the well-being of every child under its supervision. 

It acknowledges that it is our duty to encourage safe behaviours and safeguard children 

from danger, abuse, and exploitation. Together, staff and volunteers will respect 

children's and young people' rights while embracing diversity and individuality. 

 

This policy outlines Topgolf’s commitment to protecting children throughout its work, 

through the three pillars of prevention, reporting and response. 
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4.1. These guidelines are based on the following principles:  

 

• The welfare of children is the primary concern. 

• Child protection is everyone's responsibility. 

• All children – regardless of age, gender reassignment, disability, race including 

colour, nationality, ethnic or national origin, religion or belief, sex, or sexual 

orientation – have the right to protection from all forms of harm and abuse. 

• Children have the right to express views on all matters which affect them, should 

they wish to do so. 

• Organisations shall work in partnership together with children and parents to 

promote the welfare, health, and development of children. 

 

5. Roles and Responsibilities 

 

5.1. Topgolf management is responsible for ensuring that all staff, contractors, and volunteers 

are aware of and adhere to this safeguarding policy by: 

• Establishing regular communication channels to keep staff informed about 

updates, revisions, and important changes related to policies and procedures. This 

could include monthly meetings, email notifications, and notice boards. Consistent 

communication helps to reinforce the importance of adherence and keeps policies 

at the forefront of employees’ minds. 

• Initiating comprehensive training programs that not only educate staff on new 

policies and procedures but also reinforce existing ones. 

• Ensuring that everyone attended the Safeguarding Awareness Course. 

• Ensure everyone has had a background check. 

• Discussing policies and procedures at team meetings helps to raise awareness of 

new or updated policies and procedures. It also provides staff with an opportunity 

to provide feedback or address queries regarding the application of a policy and 

procedure. This communication fosters a culture of learning and continuous 
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improvement, ensuring that staff are aware of policies and procedures and how to 

implement them. 

• Conducting internal audits against policies and procedures to identify if staff are 

aware of the policies and procedure, and if they can apply the procedure in practice.  

This will help raise awareness of policies and procedures and identify if further 

training is required. 

• Including staff awareness of policies and procedures as a key performance indicator 

(KPI) in the management meeting. 

 

5.2. Staff, contactors, and volunteers have a duty to protect participants from harm and 

promote their welfare during Topgolf activities. 

 

5.3. Topgolf venue staff are responsible for providing a safe and secure environment and 

cooperating with external organizations in safeguarding matters. 

 

6. Complaints, Concerns and Allegations 

 

6.1. If a player, parent/carer, member of staff, or volunteer is concerned about a child's welfare 

or the behaviour of another child/young person or an adult (whether they are a parent, 

coach, member, or otherwise), they should immediately notify the Club Safeguarding 

Officer. The person reporting the issue is not obligated to assess if abuse happened, 

instead, they must report their concerns and any relevant facts to the Club Safeguarding 

Officer. 

 

6.2. All issues will be dealt confidentially. Details should only be disclosed with those who have 

a "need to know" to assist with the management of the issue. 

 

6.3. Concerns will be recorded on an incident report form by the safeguarding officer, forwarded 

to the Topgolf operations manager, and kept secret within the club. 
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6.4. In the event of a child making a disclosure of any type of abuse, the following guidance is 

given: 

• Assure them they did the right thing by sharing the information. 

• Pay close attention. 

• Avoid making unrealistic commitments, such as avoiding disclosing information to 

others. 

• Do not encourage the youngster to reveal more information than they are comfortable 

with, since this may compromise future actions. Only ask questions to clarify your 

understanding as necessary. 

• Immediately record the child's statement on an incident report form. 

• You should explain to children, young people, and families upfront, clearly and honestly, 

what and how information will or might be shared, and why, and ask for their 

permission. 

• Notify parents or carers if the allegation does not concern them. 

• The lead supervisor and safeguarding officer are available to discuss concerns 

regarding poor practice and abuse in confidence with members of the public who need 

support. 

• In order to safeguard children and young people, everyone must be dedicated to the 

greatest levels of transparency, honesty, and responsibility. Topgolf promotes an 

atmosphere in which employees, volunteers, parents/caregivers, and the general 

public are encouraged to express safeguarding and child safety issues. Anyone who 

raised a reasonable concern to the organization (even if their worries later proved to 

be baseless) would be supported. Every concern will be addressed carefully. 

 

7. Supervision 

 

7.1. Adequate staff to participant ratios should be maintained at all times during Topgolf 

activities, in accordance with local guidelines and best practices. 
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7.1.1. 1 supervisor for 5 participants (1:5 ratio) 

7.1.2. Supervisors from all groups shall report to the lead supervisor. 

7.2. Staff, contractors, and volunteers should be vigilant and actively supervise participants, 

ensuring that they are engaged in safe and appropriate behaviour. 

7.3. Staff, contractors, and volunteers must be issued with a high visibility vest for easy 

identification, name tag as well as a whistle. 

7.4. Where there are mixed groups there should be supervisors of both genders. 

7.5. One security should be available to the lead supervisor for immediate assistance. 

7.6. Supervisors must be given a walkie-talkie for communication and ensure that the walkie- 

talkies are connected to the security control centre for swift assistance. 

7.7. In relation to the movement of children, supervisors must maintain attendance records      

and documentation of any accidents or injuries that arise. 

7.8. Group supervisors must take a headcount / attendance and record it in the movement 

register throughout all moves. 

7.9. The phone number of the lead supervisor must be included on the children’s wristband. 

 
 

8. Safeguarding Guidance 

 

8.1.  Film and Photography 

• Topgolf will take all necessary steps to ensure that children are protected from the 

inappropriate use of their images in resource and media publications, on the internet 

and elsewhere. 

• Permission will be sought from parents prior to the publication or use of any video or 

photographic images of their child, for instance in newspapers, websites or for coaching 

purposes. The personal details of the child will not be used in any promotional material. 

• Any press/official photographers attending events will be required to seek permission 

from the club before taking photographs and also permission of parents to use the 

images. 
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• Social media provides unique opportunities for the club to engage and develop 

relationships with people in a creative and dynamic forum where users are active 

participants. It is important that all staff, volunteers, coaches, officials/referees, 

members, or anyone working on behalf of the club are aware of the club social media 

policy. 

 

8.2.  Dress Changing Room 

 

• Children who require assistance with toilet training or unique toileting 

arrangements must be treated with respect and dignity. Staff should respect these 

children's right to privacy and confidentiality, keeping in mind that their special 

needs may make them vulnerable to abuse and bullying. 

• Parents and carers have a key role to play in effective toilet training.  It is important 

to plan consistent approaches across different settings. 

• Supervisors should not need to enter the changing rooms unless children are very 

young or need special assistance, where supervision should be in pairs of 

appropriate gender. 

• Adults should exercise care when in the changing rooms at the same time as 

children. 

• Parents/guardians should be made aware that adults and juniors may need to share 

the changing facility.  The parent/guardian should discuss this with their child 

ensuring their child is aware of who to talk to if any issues arise in unsupervised 

areas. 

• Parents can choose to supervise their child while they change. 

• If a child is are uncomfortable changing or showering in public, no pressure should 

be placed on them.  Encourage them to do this at home. 
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8.3.  Physical Contact 

Different activities require a ‘hands-on approach’, especially in a teaching or coaching 

situation, e.g., it may be necessary to assist a child when learning how to grip the club for 

the first time, but the following should be taken into consideration:  

• Avoid unnecessary physical contact. 

• Any necessary contact should be in response to the needs of the child and not the 

adult. 

• It should be in an open environment with the permission and understanding of the 

participant and parent/guardian. 

• It should be determined by the age and developmental stage of the participant - 

Don’t do something that a child can do for themselves. 

• Never engage in inappropriate touching 

 

8.4.  Accidents / Incidents / First Aid 

This ensures staff/volunteers running the event are made aware of any medical 

conditions/medicines being taken by the participant or any existing injuries. A well-

resourced first aid kit should be available at the venue. 

 

In the event of a child requiring medical attention: 

 

• Parent/guardian will be contacted immediately. 

• In the event of failure to contact parent/guardian, the alternative emergency 

contact will be used. 

• The consent form will be consulted to establish whether parents have given their 

consent for the Topgolf representative to accompany the child to seek medical 

attention. 

• Only those with a current recognised first aid qualification should treat injuries. 
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• A record of the action taken will be made and retained by Topgolf. 

 

8.5.  Practice to be Avoided. 

• Taking children to unauthorised location or unscheduled location. 

• Sharing a room with children. 

• Doing things of a personal nature for children which they should be able to do for 

themselves. 

• Having favourites. 

• Treating some children differently from others. 

• Allowing swearing or inappropriate behaviour to go unchallenged. 

• Telling of inappropriate jokes. 

• Using inappropriate language that caused be misinterpreted. 

• Do not assign staff without proper safeguarding training and background check. 

 
 

8.6.  Bullying (child abuse) 

Bullying is a severe type of abuse. Physical or non-physical, it can have a negative impact 

on a kid's self-worth, mental stability, and confidence. In severe situations, it can even put 

the youngster in danger of hurting themselves. (UAE Federal Law No. 3 of 2016 on child 

rights). 

 

• Children should be aware of their rights and entitlements, and adults should never 

be allowed to take advantage of them for their own gain, in any area of the Club. 

• Kids should also know what to do if they feel like they have been bullied. 

• Bullying that is suspected or confirmed should be reported right away, and the 

safeguarding officer or another authorized person should handle the situation 

appropriately. 
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8.6.1. Response to a Child Disclosing Abuse 

When a child discloses information of suspected abuse: 

 

• Deal with any allegation of abuse in a sensitive and competent way through 

listening to and facilitating the child to talk about the problem, rather than 

interviewing the child about details of what happened. 

• Stay calm and don’t show any extreme reaction to what the child is saying. Listen 

compassionately and take what the child is saying seriously. 

• Understand that the child has decided to tell something very important and has 

taken a risk to do so. The experience of telling should be a positive one so that the 

child will not mind talking to those involved in the investigation. 

• Be honest with the child and tell them that it is not possible to keep information a 

secret, but you will maintain confidentiality. 

• Make no judgmental statements against the person whom the allegation is made. 

• Do not question the child unless the nature of what she/he is saying is unclear. 

• Do not use leading questions. Open, non-specific questions should be used such as 

“Can you explain to me what you mean by that”. 

• Give the child some indication of what would happen next, such as informing 

parents/guardians, or statutory authorities. It should be kept in mind that the child 

may have been threatened and may feel vulnerable at this stage. 

• Carefully record the details. 

• Reassure the child that they have done the right thing in telling you. 

 

8.7. Parents  

• Parents should be expected to ensure that their children’s travelling to and from 

the Club is safe. 

• They should also make sure that the length of time their children are allowed to 

spend at the Club is appropriate. 
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• They should give their children a clear pick-up time. 

• Ensure that parents or a listed guardian arrive at the scheduled pickup time. 

 

8.8. Sun Protection 

8.8.1. Purpose 

• To ensure effective management of children at Topgolf during extreme heat. 

• To state guidelines for outdoor activity during specific Heat Index ranges. 

• To protect children and staff from the environmental effects of heat-related 

illness. 

 

8.8.2. Procedures 

• During outdoor play/learning time/outdoor activities, children should be 

carefully observed for signs of heat illness, and any necessary action taken 

immediately. 

• All members of staff will be informed and up to date on the signs and 

symptoms of heat related illness. 

• Outdoor areas must be shaded in regulation with the official guidelines. 

• Cool water must be accessible for all children at all times of the day. 

• Sunscreen should be applied before coming to Topgolf with a minimum factor 

of 30 and preferably waterproof. 

• A designated member of staff (safeguarding officer) will measure the Heat 

Index rating daily or more frequently during the hotter months. 

 

 

8.9. Transportation of Kids  

• Topgolf believes it is primarily the responsibility of parents/carers to transport 

their child/children to and from the club. It is not the responsibility of club 

volunteers or coaches to transport children and young people to and from events, 

activities, tournaments or matches. 
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• Upon arrival, children will get a wristband from Topgolf, and it should be returned 

while leaving the club. 

• If parents/carers make arrangements between themselves in relation to 

transport, this is a private arrangement and at the parents’/carers’ discretion. 

• Topgolf will require contact numbers for parents/carers, and any alternative 

numbers if they are not contactable on the number provided. 

• Topgolf will provide the parents/carers with a contact number which may be used 

if the parent/carer will be late to collect their child/children. 

• Staff/Volunteers should avoid: 

a) Taking the child home or to any other location.  

b) Asking the child to wait in a vehicle or the premises with you alone. 

c) Sending the child home with another person without permission. 

 

8.10. Child Pick Up Procedure 

When completing the club admission form for a child, discuss with families the 

importance of timely pick up and share the late pick-up procedure. Encourage on-

going communication between family and club staff if something comes up that 

might cause a child to be picked up after the session ends. Group supervisors will 

stay with children until an approved person arrives to pick up the child. 

If a parent/guardian does not pick up the child by the end of session, these steps 

should be followed: 

a) Make sure parents are informed about scheduled changes and club programs. 

After the session ends, give the parents or guardians listed on the club 

admission form a call, or a text message five minutes later. Leave a message in 

case there's no response. Try these numbers again in five minutes if there is 

no response. 

b) If there is no answer after the first step (10 minutes late), club staff will call 

the next person on the pick-up list and continue trying to contact people on 

the pick-up list and arrange for someone to pick up the child. 
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c) After 30 minutes of trying to contact someone or if 30 minutes has passed 

without communication from the parent or any emergency contacts, the 

safeguarding officer will contact law enforcement Dubai Police at 901 and 

ask for assistance. 

d) The lead supervisor and the group supervisor along with the safeguarding 

officer will remain with the child until a representative from the police 

department arrives and gives instruction as to what they plan to do with the 

child. 

e) If the parent/guardian calls or arrives after club staff has called law 

enforcement, inform the parents that law enforcement has been contacted. 

Call 901-Dubai Police back immediately and let them know the 

parent/guardian arrived. The Safeguarding Officer will ask law enforcement 

what their follow-up instructions are with the child and inform the family. 

f) If an unauthorized person takes the child, the safeguarding officer needs to 

call Dubai Police at 901 and notify the parent. Write down the car type and 

license number of the car used to take the child. 

g) If anyone comes to pick up a child who feels strongly under the influence of 

alcohol or drugs, encourage the person to call someone else to come and pick 

them up or offer to call for them. Call the parent/guardian or other custodial 

parent/guardian and suggest they come and pick up. 

h) Parents or listed guardians in the waiver will be given a pick-up card, which 

they will get when they drop off their children and must return when they pick 

them up. 

i) If the parents or listed guardians lose the pickup card, they must provide the 

Emirates ID that is enrolled in the admission form at admittance time, and 

then only they will be able to pick up the child. 

j) Child drop offs and pickups must be signed off on the register by security or 

the lead supervisor. 

 

 



Corporate Policy Manual 
Ref. No. DG/TG/Policy-Rev.1.2 

Issue Date: April. 2024 

Safeguarding For Topgolf   

 

Page | 17  

Topgolf 

04/2024 

8.11. Lost Child Procedures 

8.11.1. The following action will be taken in the event that a child goes missing: 

• The safeguarding officer of the club will be alerted. 

• The club’s top management will be informed. 

• Relevant enquiries will be made into where and when the child was last seen. 

• The safety and supervision of other children will be ensured. 

• The group supervisors will be asked to check the movement register. 

• The safeguarding officer will be given a description of the child and told where 

she/he was last seen and then search the premises immediately. 

• The office will be notified and a whole club alert will be made to search all the 

premises. 

• After obtaining approval from Topgolf's top management, the safeguarding 

officer will inform and follow up with the parents if the child is not located 

following a comprehensive search. 

• We aim to do this no later than 15 minutes from the alert being given. 

• A search of a wider area will be undertaken. 

• The police will be informed if the child is still missing after 30 minutes. 

 

8.11.2. If a child is lost while on the way to outdoor activities (e.g., swimming), the following 

procedure will be undertaken: 

• The rest of the children will be counted to confirm who is present and taken to 

the meeting point. 

• Lead supervisor will be asked when and where the child was last seen, and a 

description taken by the safeguarding officer. 

• When a lost child is reported to the Topgolf reception , the Safeguarding Officer 

shall take note of the following information: --Name, description and contact 

information for the parent(s), guardian(s) or custodian(s); the child's name, age, 

height, weight, hair colour, eye colour, skin colour, gender, clothes worn by the 

child went missing, the last location where the child was seen, and identifying 

information about the last person to have seen the child. 
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• Staff will be dispatched to search the area. 

• CCTV visuals will be checked. 

• Parents and police will be alerted at the appropriate stage.   

 

8.11.3. Actions to be followed once the child has been found.   

• Talk to, take care of and, if necessary, comfort the child. 

• Any volunteer or staff member finding a lost child should immediately escort the 

child to the Topgolf reception. 

• Any parent looking for a lost child should be directed to the Topgolf reception. 

• Once a staff member or volunteer takes possession of a lost child, the child 

should only be released to a parent with proper identification. 

• Topgolf staff and security shall also be instructed to escort any lost child, or any 

parent looking for a lost child, to the Topgolf reception. 

 

9. Safety Briefing and Instructions 

9.1. Before participating in any Topgolf activities, all participants including group supervisors 

must attend a safety briefing from the lead supervisor that includes instructions on how 

to play safely and responsibly. 

9.2. The safety briefing should cover the proper use of equipment, swinging techniques, and 

bay etiquette. 

9.3. Participants should be informed of any potential hazards and instructed on how to avoid 

them. 

 

10. Bay Safety and Etiquette 

 

10.1. Topgolf is committed to maintaining a safe and enjoyable environment for all 

participants. To achieve this, bay safety and etiquette guidelines will be enforced: 

 

a) Only one person is allowed to swing at a time in a bay. 
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b) Participants must wait behind the designated safety line while others are swinging. 

c) Swinging is only permitted when standing within the hitting area of the bay. 

d) Participants must not retrieve balls from the field or step beyond the bay’s edge. 

e) Clubs should be handled with care and not swung recklessly or used 

inappropriately. 

f) Participants should follow all instructions given by Topgolf staff regarding bay 

safety and usage. 

g) Any damages or malfunction of equipment should be reported to Topgolf staff 

immediately. 

h) Participants are encouraged to respect the space and experience of others, 

refraining from loud or disruptive behaviour. 

 

10.2. Children at the bays: 

a) Clear signage displaying safety rules and guidelines will be posted at each bay, with 

specific emphasis on rules applicable to children. 

b) Age restrictions may be implemented for certain bays, equipment, or activities to 

ensure the safety of younger participants. 

c) Topgolf staff will closely monitor children in the bays, ensuring they follow safety 

rules and use equipment appropriately. 

d) Barriers or additional safety measures, such as netting or railings, may be installed 

at the bays to prevent children from accidently stepping beyond the bay’s edges. 

e) Staff will provide assistance to children who may require help with equipment or 

techniques, ensuring they can safely participate in activities. 

f) Parents or guardians will be encouraged to actively supervise and support their 

children while participating in activities at the bays. 

 

10.3. Topgolf staff will monitor the bays and enforce these guidelines to ensure a safe and 

enjoyable experience for all guests. 

 

 



Corporate Policy Manual 
Ref. No. DG/TG/Policy-Rev.1.2 

Issue Date: April. 2024 

Safeguarding For Topgolf   

 

Page | 20  

Topgolf 

04/2024 

11. Swimming Safety 

The below mentioned points to be considered during swimming sessions: 

• The number one pool safety rule is to never, ever run near a swimming pool. 

Slipping on wet concrete is a real concern and serious injuries can result. 

• Strictly No Diving. 

• Drowning accidents can occur during rough play in the pool, especially with young 

children. No jumping on each other in the pool or holding anyone underwater. 

• Even when properly equipped, pool drains and covers can be hazardous. Never play 

near drains or suctions. Entrapments occur when someone or something becomes 

stuck to these drains or suctions and pose a serious danger to young children who 

are too small to break away. 

• No one should swim alone, and children should never be left unsupervised in a pool, 

even if they are proven accomplished swimmers. Drowning accidents are vastly 

more likely to occur when the victim is alone or unsupervised. 

• Pool safety equipment should not be used as toys. Make sure all equipment is well 

maintained and available for proper use whenever necessary. 

• Make sure that the pool facility has enough numbers of lifeguards available. 

• Ensure that kids are only permitted to swim in the kids’ portion of the pool. 

• Make sure that there are enough first aid kits at that location. 

• Children must travel to the EGC swimming pool area in groups from Topgolf, and 

the group supervisors must ensure each child's safety. 

• Children should be taught to notify the lifeguard or supervisor immediately if 

anyone is having difficulty in the water. 

• Children are not permitted to swim in the 3m section of the EGC pool, and they are 

only permitted to swim up to 2m section. 

• Staff from Topgolf must be present in the both the 1m and 2m portion of the pool 

to watch over the safety of the children. 

• Before each swimming session, the Safeguarding Officer must provide a pool safety 

briefing to the children as well as to the lifeguards. 
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• If any children are observed breaching club or pool rules and regulations, they will 

be removed from the club with immediate effect. 

• Supervisors should ensure that no one runs, pushes, or plays roughly near or in the 

pool. 

• Provide floating jackets for children if needed. 

• Presence of lifeguards in the water is always mandatory. 

• Encourage children swim in the shallow area of the pool. 

• In addition, all safety instruction signage in the swimming pool area must be visible 

and written in both English and Arabic. 

 

12. Restricted Activities and Behaviour 
 

12.1. To ensure the safety and enjoyment of all participants, Topgolf enforces specific 

guidelines and restrictions on activities and behaviour with the premises. 

 

a) Running, horseplay, and other potentially dangerous or disruptive behaviours are 

strictly prohibited within the facility, including bays and common areas. 

b) Signage and verbal reminders should be used to enforce the no-running policy and 

other behavioural expectations. 

c) Climbing on any structure or equipment not explicitly designed for that purpose is 

prohibited. 

d) Throwing or tossing golf balls or other objects in an unsafe or disruptive manner is 

prohibited. 

e) Participant should respect the facilities rule and guidelines for appropriate attire and 

footwear, ensuring they dress in a manner that promotes safety and does not create 

hazards. 

f) Any form of bullying or harassment, or discriminatory behaviour towards staff, 

volunteers, or other participants will not be tolerated. 

g) Intoxicated individuals or those under the influence of drugs may be asked to leave the 

premises to maintain a safe and enjoyable environment for all guests. 

 



Corporate Policy Manual 
Ref. No. DG/TG/Policy-Rev.1.2 

Issue Date: April. 2024 

Safeguarding For Topgolf   

 

Page | 22  

Topgolf 

04/2024 

13. Alcohol Restrictions 

13.1. All individuals under the age of 16 years must always be accompanied by an adult (21+) 

when accessing areas where alcohol is served. 

13.2. All individuals under the age of 18 years must be accompanied by an adulty (21+) after 

21:00 when accessing areas where alcohol is served. 

13.3. Access to bar is restricted to individuals aged 21 years and older after 21:00. 

13.4. Signage and barriers should be in place to clearly mark areas where alcohol is being 

served or consumed. 

13.5. All individuals may be required to present a valid physical identification when 

purchasing alcohol. 

13.6. Entire staff at the venue should be well trained on responsible alcohol service.  

 

14. Dedicated Safeguarding Officer 

14.1. Topgolf will appoint a dedicated safeguarding officer responsible for overseeing the 

implementation and adherence to this policy. The safeguarding officer’s key 

responsibilities will include: 

• The safeguarding officer should be a club official with express responsibility for 

overseeing the working of the child safeguarding policy, managing the processes of 

monitoring and evaluation, and conducting the procedures necessary in dealing 

with disclosure of abuse. 

• To promote awareness of the code within the club, among young members and 

their parents/guardians. This could be achieved by the production / distribution of 

information leaflets, the establishment of children's/age-group specific notice 

boards, regular information meetings for the young people and their 

parents/guardians. 

• The primary role of the Safeguarding Officer is to take the appropriate action with 

regard to the disclosure of abuse. This might involve interviewing the child, 

informing the police, involving or not involving the parents, arranging for an 

investigation to be made, interviewing those involved or recommending further 
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action. Certainly, the keeping of accurate records of disclosures and actions taken 

is a primary role. 

• Promoting a culture of vigilance and awareness among staff, contractors, and 

volunteers to prioritize the safety and well-being of all participants. 

• Undertake training in relation to child protection. 

• To encourage the appropriate involvement of parents/guardians in the club 

activities. 

• Regularly report to the concerned person of the club. 

• Keep records on each member on file, including child members, their contact 

numbers and any special needs of the child that should be known to leaders. 

• Act as the main contact of the club on relevant matters. 

• Keep up to date on developments and the legal background to child protection. 

• Establish and maintain contact with local statutory agencies, e.g. police, and make 

sure they have access to all necessary information. 

• Familiarisation with all relevant documents and legislation. 

• Maintain a database of useful and necessary references. 

• Attend training. 

• Monitor and review the policy. 

 

Safeguarding Officer 1: 

Contact Number: 

Email: 

 

 

Safeguarding Officer 2: 

Contact Number: 

Email: 

 

Photo 

Photo 
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15. Reporting and Responding to Safeguarding Concerns 

15.1. Staff, contractors, and volunteers should report any safeguarding concerns or incidents 

immediately to the designated safeguarding officer. 

 

                                                            Flow Chart 

 

 

 

 

 

 

 

 

 

 

15.2. The designated safeguarding officer should follow established procedures for 

investigating and addressing safeguarding concerns, including notifying relevant 

authorities, if necessary. (Incident reporting form attached) 

15.3. Confidentiality should be maintained at al times, and information should be shared 

only with those who need to know. 

 

16. Risk Assessment 

A crucial initial step in preventing harm to club members, employees, volunteers, persons 

in danger, kids and teenagers, and the general public is conducting a safeguarding risk 

assessment. The safeguarding risk assessment's objectives are to detect possible risks 
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and put procedures and policies in place that minimize the chance that they will occur. 

The safeguarding risk assessment is different from but should be used in conjunction 

with a venue or event risk assessment. It will assist you in concentrating on the risks that 

actually matter, those that have the potential to cause actual damage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

17. Training and Background Checks 

17.1. Ensuring child safety is fundamental to the mission of Topgolf Dubai. The safety and 

wellbeing of young peoples is our number one priority. We work every day to create a 

safe, fun environment so kids can have every opportunity to be successful in life.  We 

have ZERO tolerance for inappropriate behaviour of any kind, including child sexual abuse 

or misconduct, and we put resources behind that stance. 

 

17.2. Staff screening and hiring practices for all staff. (Background Checks) 

At Topgolf, we believe it is our duty and obligation to protect every child who walks 

through our doors or participates in one of our programs. To ensure the safety of our 
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members, we conduct criminal background checks on all employees. We also conduct 

background checks on all volunteers, including supervisors, who have direct, 

repetitive contact with children by: 

 

• Criminal record checks: Topgolf conducts criminal and sexual offender 

background checks on every new hire. The checks are then repeated annually for 

all existing camp staff, and bi-annually for all Topgolf staff.  

• Prior to hiring a new staff member, HR are required to conduct a check through 

Google and common social networking sites to ensure that the individual’s 

content is in keeping with the Topgolf values.  

• By checking: 

o Criminal records 

o Education records 

o Employment history 

 

17.3. All Topgolf staff, contractors, and volunteers involved in activities with children or 

vulnerable adults should undergo appropriate safeguarding training, covering topics such 

as child protection and emergency procedures. 

 

18. Review and Evaluation 

 

18.1. This safeguarding policy should undergo a thorough review and evaluation process 

annually to ensure its effectiveness in promoting the safety and well-being of all 

participants. 
 

The review process should consider the following factors. 

 

a) Changes in local, federal, or international legislation or regulations that may 

impact the safeguarding practices at Topgolf. 
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b) Updated guidelines or recommendations from relevant authorities or 

organizations involved in safeguarding and child protection. 

c) Best practices and innovative approaches in the field of safeguarding as identified 

through research, industry benchmarks, or feedback from other organizations. 

d) Feedback from staff, contractors, volunteers and participants collected through 

surveys, interviews, or other forms of communication, to identify areas for 

improvement or modification. 

e) Analysis of any incidents or concerns that have arisen since the last review, with a 

focus on understanding the root causes and implementing appropriate 

preventative measures. 

f) Evaluation of the effectiveness of existing policies and procedures in promoting a 

safe environment and the extend they are understanding and adhered to by all 

parties involved. 
 

18.2. By conducting a comprehensive review and evaluation, Topgolf aims to continually 

refine and improve its safeguarding policy to create a safe environment for children, young 

people, and vulnerable adults participating in its activities, events, and programs. 

18.3. This policy should be reviewed annually. (Next review date is on 24/May/2025) 

18.4. Safeguarding Policy is available on our website, https://topgolfdubai.ae

https://topgolfdubai.ae/
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HAZARD IDENTIFICATION & RISK ASSESSMENT MATRIX 
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PART A. PROGRAM / ACTIVITY 
Name of Program / Activity: Risk Assessment Number: 

Juniors Camps DG/TG/HSE/01 
Description of Program / Activity: Overall Risk Level 

(without Controls ) 
Overall Risk Level ( 
with Controls )   Mentioned Below 

              High       Moderate to Low 
Specific Reference Information: (e.g. industry guidelines, Regulations, Codes of Practice, Standards, manufacturer operating manuals) 

• Child Protection Policy (UAE Federal Law No. 3 of 2016 on child rights). 

• Cabinet Resolution No. (52) of 2018 Governing the Executive Regulations of Federal Law No. (3) of 2016 on Child Rights Law 

• Federal Decree-Law No. (34) of 2021 on Countering Rumors and Cybercrimes 

Prepared by: In consultation with: 

Mr. Ananthu Salim (HSE Executive) Mr. Cameron Levy (Operation Manager – Topgolf) 

HSE Executive: DG Publishing Manager Health Safety & 
Security 

Operation Manager - Topgolf Issue Date: Last Review Date: 

Mr. Ananthu Salim Mr. Ganesan Mangathil Mr. Cameron Levy 23/04/2024 23/04/2024 

 
 

RISK ASSESSMENT MATRIX 

Consequences 

1 – Minor 
Injury requiring first aid treatment 

only (e.g. cuts, bruises, minor 
sprain / strain, minor burn). 

2 – Moderate 
Injury requiring short term medical 
treatment (e.g. laceration requiring 

stitches, fractures) 

3 – Substantial 
Serious injury requiring 

overnight hospitalization and / 
or short term rehabilitation. 

4 – Major 
Serious Injury resulting in 

permanent impairment and / 
or long term rehabilitation. 

5 – Disaster 
Death, multiple serious 

injuries. 

Li
ke

lih
o

o
d

 

5 – Almost Certain 
Is expected to occur in most circumstances. HIGH HIGH EXTREME EXTREME EXTREME 

4 – Likely 
Would probably occur in many circumstances. Moderate HIGH HIGH EXTREME EXTREME 

3 – Possible 
Might occur occasionally. Moderate Moderate HIGH HIGH EXTREME 

2 – Unlikely 
Could occur at some time. Low Moderate Moderate HIGH HIGH 

1 – Rare 
May only occur in exceptional circumstances. 

Low Low Moderate Moderate Moderate 
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This Risk Assessment is intended to identify hazards, assess risks, and detail control measures to be implemented in Topgolf programs and activities. 

Consideration must be given to all parties who may suffer injury or illness because of this program / service, including workers, contractors, participants, and members of the public. 
This record shall be reviewed at least every 2 years, upon identification of any new risks or whenever there is a related incident or change in the task, process or activity which may alter 

risks. 

 

PART B. HAZARD IDENTIFICATION 
Identified Hazards – What are the key hazards that pose a risk of injury or illness with Moderate or greater level of Consequences? Details of associated Risks to be provided in Part C. 

Examples: 

• Animal / Biological – wild animals, swooping birds, insect bites / stings 

• Hazardous Chemicals & Substances – cleaning chemicals, flammable / combustible materials, pool 
chemicals 

• Manual Tasks – sustained / awkward postures, forceful exertion, repetitive tasks, 

• Food Safety – chemical / biological / physical contamination, 

• Machinery, Tools & Equipment – powered machinery & tools, sporting / recreational equipment, 
playground structures, 

• Excessive Noise – loud machinery / equipment, amplified music, 
• Electrical – electrically powered equipment, extension cords / power boards 

• Fire / Flames – gas cooktops, BBQ’s, campfires, candles, 

• Falls from Height – unguarded edges, work from roofs / elevated platforms. 

• Workplace Environment – slippery / loose / uneven surfaces, 

• Work Systems – organization of work activities, busy periods. 

• Human Factors/Psychosocial – human behaviors, medical conditions, young or inexperienced 

• Child Protection – potential interaction with abusive individual on Topgolf premises, child 
using toilet facilities (on-site or off-site), Interaction with public on Topgolf premises, staff 
travelling in vehicle with children, isolated workspaces, child leaving program on their own. 

Animal / Biological ☐ No 

• Syringe 

• Fecal matter / vomit / bodily fluids 

• Mosquitos / wasps / bees 

• Pests 
• Mold 

☒ Yes Food Safety ☐ No 

• Provision of meals 

• Contamination 

☒ Yes Excessive Noise 

• Smoke alarms 

☐ No ☒ Yes 

Hazardous Chemicals & Substances ☐ No 

• Cleaning chemicals 

• Natural gas 

• Pest control poisons 

☒ Yes Falls from Height ☐ No 

• Use of Ladder 

• During golfing 
 

☒ Yes Machinery, Tools & Equipment ☐ No ☒ Yes 

• Knives 

• Trolley 

• Hot surfaces – cooking trays, pots / pans, heating units 
• Meat slicer 
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Electrical ☐ No 

• Vacuum cleaner 

• Blender / toaster / sandwich press / kettle 

• Bain marie 

• Generator 

• Dishwasher 

• Fan 

☒ Yes Human Factors/Psychosocial ☐ No ☒ Yes 

• Campers – supervisors, students, others – behavior 

• Smoking 

• Eating 

Workplace Environment 

• Adverse weather 

• Kitchen - heat 

☐ No ☒ Yes 

Fire / Flames ☐ No 

• Gas cooktop 

• Combination oven 

☒ Yes Manual Tasks ☐ No ☒ Yes 

• Heavy / bulky items 

• Ergonomics – sustained / awkward / repetitive postures 

Child Protection ☐ No ☒ Yes 

• Campers – students 

• Pick up and Drop Off 
• Activities 

 
 
 
 
 
 
 
 
 
 

  Other Hazards or Factors which present a risk 

Have there been any previous serious 
incidents or near misses relating to 
this program / activity? 

☒ N/A - New Activity / Task ☐ No ☐Yes 
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PART C. RISK ASSESSMENT  
Risk Event 

How can a person be injured? 
What happens to cause injury / illness? 

Consequences 
What are the expected injuries / 

illness? 

Initial Risk 
Rating 

Control Measures 
How can the likelihood of injury / illness be reduced? How can 

the severity of the injury / illness be reduced? 

Person Responsible 
Who is responsible for undertaking 

the control measure? 

Residual Risk 
Rating 

L C R L C R 

Animal / Biological 
1. Clean up of fecal 
matter / vomit / bodily 
fluids 

• Infectious disease  

 
2 

 

 
2 

 

 
4 

• PPE worn – gloves. 

• Safe Work Procedure Cleaning, Staff training on 
Induction and refreshed every years. 

• Bodily fluids response kit. 

• Disposal process included in Safe Work 
Procedure. 

Housekeeping Department  

 
1 

 

 
2 

 

 
2 

3. Mosquito / wasp / bee 
sting 

• Rashes  
• Bites 
• Allergic  

 
 

2 

 
 

1 

 
 

2 

• Install mosquito repellent in the desired 
locations. 

• Areas around should be regularly inspected and 
maintained as per camp maintenance plan. 

• Need to carry out Pest control once every month. 

• Allergies reported 

Housekeeping Department  
 

2 

 
 

1 

 
 

2 

4. Pest infestation • Rashes  
• Bites 
• Allergic 

 
3 

 
1 

 
3 

• Ensure pest control is conducted every month. Engineering Department  
1 

 
1 

 
1 

5. Exposure to mold 
 
 
 
 
 

• Rash 

• Skin irritation  

• Difficulty breathing 

 
 

 
3 

 
 

 
1 

 
 

 
3 

• The whole area must be cleaned prior to new 
groups arriving. 

• Appropriate cleaning chemicals selected and 
used. 

• Areas prone to mold eg showers / bathrooms 
should be well  ventilated. 

 
 

Housekeeping Department  
 

 
1 

 
 

 
1 

 
 

 
1 

Hazardous Chemicals and Substances 
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1. Use of cleaning chemicals –        
contact with skin, eye, inhalation 
of vapors 
 
 

• Irritation  

• Rash  

• Burn  

• Nausea 

 
 
 
 
 

3 

 
 
 
 
 

3 

 
 
 
 
 

9 

• Ensure MSDS is available with all the chemicals. 

• Decanted substances should be clearly labelled. 

• Safe Work Procedure should be developed for 
any high-risk hazardous substances. 

• PPE in line the safety data sheets easily accessible 
to Staff and usage to be monitored. 

• Chemical storage areas must be locked when not 
being accessed by staff. 

• Signage displayed identifying location of 
chemicals to be posted. 

• Chemicals should be disposed of in line with 
safety data sheet. 

Housekeeping Department  
 
 
 
 

1 

 
 
 
 
 
3 

 
 
 
 
 

1 

2. Exposure to pest control   -
baits/poisons 

• Vomiting 

• Illness 

• Nausea 

 
 
 

2 

 
 
 
2 
 

 
 
 
4 

• Pest control baits should be installed by licensed 
professionals. (DM approved chemicals should be 
used). 

• Pest control spraying should be done when there 
are no staff or guests onsite. 

Housekeeping Department  
 
 

1 

 
 
 

2 

 
 
 

2 

Electrical 
1. Use of electrical cleaning 
equipment - such as vacuum 
cleaner, extension cords 
 
 
 
 

• Burn 

• Electric shock 

• Electrocution 

 
 
 
 

3 

 
 
 
 
2 

 
 
 
 
6 

• Residual Current Devices should be in place. 

• All electrical equipment should be listed on the 
Equipment Register, regular inspections should 
be completed, and actions are required to be 
noted on the Maintenance Register. 

• Ensure only appropriately licensed or registered 
electricians are allowed to carry out electrical 
work. 

• Ensure leads not trailing across the floor or 
ground, through doorways and over sharp edges. 

Engineering Department  
 
 
 

3 

 
 
 
 
1 

 
 
 
 

3 
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Using residual current devices (RCDs) (also known 
as 'safety switches') to protect everyone using 
portable equipment. 

2. Use of electrical kitchen 
Equipment - such as blender / 
 toaster / sandwich press / kettle 
/dishwasher etc 
 

• Burn 

• Electric shock 

• Electrocution 

 
3 

 
2 
 

 
6 

• All electrical equipment should be listed on the 
Equipment Register, regular inspections should 
be completed, and actions are required to be 
noted on the Maintenance Register. 

 

Engineering Department  
3 

 
1 

 
3 

3. Use of generator 
 

• Contact with Equipment 
rotating parts. 

• Contact with heat surfaces. 

• Fire Hazard 

• Electrical Hazard 
 
 
 

• Electric shock 

• Electrocution 

• Carbon 
monoxide (CO) 
poisoning 
from the toxic 
engine 
exhaust 

• Fire 

• Electrical 
burns 

• Entrapment 

• Cut injury. 

• Major or 
minor injuries 

• Fatality 

• Noise 
 

3 3 9 • Ensure generators have valid EIAC Certification. 

• Ensure all generators are to be enclosed by 
standard barrier fencing and kept at a safe 
distance from the public. 

• Ensure generators are serviced and tested 
annually. 

• Ensure each generator will have its own fire 
extinguisher. 

• Ensure no materials are stored near to the 
generator. 

• Ensure the area is free of combustibles. This 
includes obvious items like paper and fabric and 
less obvious ones like dust, grease, and 
flammable liquids or gases. 

• Ensure proper overhead protection has been 
provided for the generators to avoid direct 
sunlight. 

• Ensure fuels are not stored in cans or containers 

Engineering Department 3 1 3 
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near to the generator area. 

• Ensure fuel filling is carried out properly with 
proper nozzles to avoid leaking and spillages. 

• Ensure drip trays are provided underneath the 
generators. 

• Ensure the drip trats are free of spillages. 

• Ensure there is no fuel contamination with soil. 

• Ensure competent personnel are carrying out 
maintenance activities. 

• Ensure generator emergency off switches are 
easily accessible. 

• Ensure signages directing to emergency off 
switch is posted. 

 

Fire / Flames 
1. Use of gas cooktop /stored 
gas/combination oven – gas left 
on, flames catching combustible 
material, leak, ignition 
 
 
 
 
 
 
 
 
 

• Fire 

• Burn 

• Difficulty 
breathing 

• Aspiration 

 
 
 
 
 
 

2 

 
 
 
 
 
 
3 

 
 
 
 
 
 
2 

• Staff should be trained in safe use. 

• Emergency Response and Evacuation Plan should 
be in place, all Staff should be trained on 
commencement and at least annually. 

• Mock Evacuations need to be conducted at least 
annually. 

• Staff undertake Topgolf Safety Awareness 
Training on Fire Safety on commencement and 
refreshed every year. 

• Ensure cylinders are stored upright in a secure 
location. 

• Gas bottles are stored / located away from an 
ignition source. 

Safeguarding Officer, Third 
Party Agencies. 

 
 
 
 
 
 

1 

 
 
 
 
 
 
3 

 
 
 
 
 
 

 3 

Food Safety 
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1. Consumption of prepared 
meals. 

• Food 
Poisoning 

• Nausea 

• Vomiting 

• Diarrhea 

• Norovirus 

 
 
 
 
 
 
 

3 

 
 
 
 
 
 
 
1 

 
 
 
 
 
 
 
3 

• Ensure food license is available. 

• Food Safety Program should be developed, 
maintained, and complied with (food 
temperature checks, cleaning and sanitation 
program, pest control etc. 

• Ensure qualified Food Hygiene Officer available / 
contactable during kitchen operation. 

• Visiting groups encouraged to vet children/guests 
prior to attending camp for signs of illness. 

 
 
 
 
 

Food Safety Team  
 
 
 
 
 
 

1 

 
 
 
 
 
 
 
1 

 
 
 
 
 
 
 

1 

Falls From Height 
2. Use of Ladder – fall from, 
failure 

• Bruise 

• Sprain / strain 

 
3 

 
2 

 
6 

• Work at height should be avoided where 
possible. 

• All ladders should be listed on the Equipment 
Register, regular inspections need to be 
completed, and actions required to be noted on 
the Maintenance Register. 

• Staff need to be trained in Ladder SOP. 
 

All Departments  
1 

 
2 

 
2 

Human Factors 

1. Students Behavior   – 
aggressive behavior, hit, push, 
punch Staff 

• Bruise  

• Laceration 

 
3 

 
2 

 
6 

• Supervisors must give an induction talk upon 
arrival to outline      expected behaviors. 

• Train staff to deal with any kind of problem. 

• Confirmation that all reports will be investigated 
and followed through, with reference to the 

Lead Supervisor, 
Safeguarding Officer 

 
1 

 
2 

 
2 
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police as necessary. 

• Ensure employees are aware of the Safeguarding 
Policy on the Prevention and Management of 
Work-Related Aggression and Violence. 

• Make security cameras, or beepers visible. 

• Supervisors should know about options they 
must deal with or prevent a situation escalating. 

2. Smoking, combustible 
material catching fire 
 
 
 

• Fire 

• Burn 

 
3 

 
2 

 
6 

• Smoking is only permitted in designated smoking 
zones only. 

• During induction, all personnel are informed of 
the no-smoking policy. 

Security Team  
1 

 
2 

 
2 

Manual Task 
1. Lifting / carrying / moving 
heavy / bulky items 
 
 
 

• Bruise  

• Sprain  

• Strain 

• Musculoskeletal 
disorder 

 
 

2 

 
 
2 

 
 
4 

• Ensure mechanical aids are available and are 
used by staff. 

All Departments  
 

1 

 
 
2 

 
 

2 

2. Ergonomics – sustained / 
awkward / repetitive postures 
 

• Bruise 

•  Sprain 

•  Strain 

• Musculoskeletal 
disorder 

 
 
 

 
2 

 
2 

 
4 

• Work should be structured in a way to allow for 
rotation between tasks. 

• Staff are selected appropriate for the task. 
 

 

  

All Departments  
1 

 
2 

 
2 

Machinery, Tools and Equipments 



Corporate Policy Manual 
Ref. No. DG/TG/Policy-Rev.1.2 

Issue Date: April. 2024 

Safeguarding For Topgolf   

 

Page | 38  

Topgolf 

04/2024 

1. Use of sharp knives 
2. Faulty equipment’s 
3. Misuse of equipment 
4. Trips and slips 

• Laceration 

• Personal Injuries 

• Major or Minor Injuries 

 
3 

 
2 

 
6 

• Knife skills are a requirement of the role of 
Kitchen Staff and as such staff only be hired with 
demonstrated experience. 

• All equipment should be checked and assessed 
before it is used, all equipment must be well 
maintained in a good working order. 

F&B  
1 

 
2 

 
2 
 
 

2. Working near hot surfaces / 
contact with scalding water 
(dishwasher) – cooking trays, 
pots / pans, heating units 

• Burn  
 
 
 
 

3 

 
 
 
 
 
3 

 
 
 
 
 
9 

• Ensure staff are trained in the safe use of 
dishwashers. 

• “Hot Surface” signage needs to be displayed on 
surfaces with public access. 

• Bain-maries have a safety rail installed to stop 
people touching the element when serving. 

• Oven mitts provided for moving cooking trays, 
pots/pans etc 

F&B  
 
 
 
 

1 

 
 
 
 
 
3 

 
 
 
 
 

3 
 
 

Work environment 

1. Working in hot condition – 
exposure to heat 
 
 
 
 
 

• Dehydration 

•  Heat stroke 

 
 
 
 

2 

 
 
 
 
3 

 
 
 
 
5 

• Ensure regular breaks / rotation of work. 

• During summer staff should be provided with 
electrolyte drinks. 

• Staff encouraged to avoid physically demanding 
tasks in the heat of the day. 

• Kids are encouraged to carry cold water with 
them. 

• Where possible staff are encouraged to turn on 
fans and open windows. 

 
 
 

Operations  
 
 
 
 

1 

 
 
 
 
 
3 

 
 
 
 
 

3 

Child Protection 
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1. Children’s behaviour • Being aggressive 

• Sadistic Behaviors 

• Bullying 

• Physical Fights 

 
3 

 
3 
 

 
9 

• Children are reminded of safety instructions 
before the activity starts. Appropriate supervisor 
to child ratios dependent on number of 
participants. (5:1) 

• Children are also reminded of the camp rules to 
ensure they behave appropriately throughout the 
entire activity. 

• Any inappropriate behavior should be dealt with 
accordingly. Removal of children from the activity 
will occur if necessary. 

Lead Supervisor, 
Supervisors, Safeguarding 

Officer 

 
1 

 
3 
 

 
3 

2. Children Equipment use – 
scissors, pencils, pens and rulers 

• Personal Injuries 

• Injuring others 

 
 
 

3 

 
 
 
2 

 
 
 
6 

• Children need to keep under close supervision 
when using scissors for arts and crafts. 

• Children need to be reminded to be careful when 
using these materials and tools, those that need 
assistance will be supported by Lead Supervisor. 

Lead Supervisor, 
Supervisors, Safeguarding 

Officer 

 
 
 

1 

 
 
 
2 

 
 
 

2 

3. Allergic reactions or upset 
stomachs – Caused by 
ingestion of or exposure 
to paints, glue vapours, 
face paints and natural 
items collected outside 

• Skin: Itching, hives, 
redness, swelling. 

• Swelling of lips and/or 
tongue. 

• Vomiting, diarrhoea, 
cramps. 

• Weak pulse, dizziness, 
passing out. 

• Shortness of breath, 
cough, wheeze. 

 
 
 
 
 

3 

 
 
 
 
 
3 

 
 
 
 
 
9 

• Anyone with an allergy to e.g. face paints must 
not be brought into contact with these 
substances. 

• Issue rules or provide supervision when collecting 
natural items (e.g. berries, fungi). 

• Ensure everyone washes hands at the end of the 
activity and before eating food. 

Lead Supervisor, 
Supervisors, Safeguarding 

Officer 

 
 
 
 
 

1 

 
 
 
 
 
3 

 
 
 
 
 

3 
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4. Small items – swallowing 
or choking 

• Neurological disorders 

• Dysphagia  

• Dental issues 

 
 
 

3 

 
 
 
3 

 
 
 
9 

• Group Supervisors conduct an area search before 
beginning activity to look for small items. 

• Constant supervision needed over the group 
during any activity. 

Lead Supervisor, 
Supervisors, Safeguarding 

Officer 

 
 
 

1 

 
 
 
3 
 

 
 
 

3 

5. Wet Surfaces -Trip, Slip and 
Fall 

• Personal Injuries 

• Broken Bones 

 
 
 

3 

 
 
 
2 

 
 
 
6 

• The activity leader / group supervisor needs to 
ensure there is enough space for all children to 
take part in the activity safely. 

 
 
 

Lead Supervisor, 
Supervisors, Safeguarding 

Officer 

 
 
 

1 

 
 
 
2 

 
 
 

2 

6. Hot surfaces/liquids  • Burns  

• Scalds 

 
 
 

2 

 
 
 
3 

 
 
 
6 

• Lifting lids off kettles, moving hot tins and water 
is strictly restricted to staff members only. 

• Suitable staff supervision and safe working 
practice in place during all cooking activities to 
ensure safety of children. 

 

Lead Supervisor, 
Supervisors, Safeguarding 

Officer 

 
 
 

1 

 
 
 
3 

 
 
 

3 

7. Collisions with other 
children. 

• Minor Injuries 

• Major Injuries 

 
 
 

3 

 
 
 
2 

 
 
 
6 

• Ensure an adequate number of trained first 
aiders are always available in Topgolf to respond 
to any emergencies. 

• Group Supervisor to ensure there is enough 
space for playing and children are suitably 
managed and kept safe. 

Lead Supervisor, 
Supervisors, Safeguarding 

Officer 

 
 
 

1 

 
 
 
2 

 
 
 

2 
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8. Injuries from surrounding 
equipment 

• Minor Injuries 

• Major Injuries 

• Cuts 

• Bruises 

• Abrasions 
• Concussion 

• Broken bones 
 
 
 
 
 

 
 
 
 
 

2 

 
 
 
 
 
2 

 
 
 
 
 
4 

• Any equipment not being used should be kept 
away and stored safely. 

• Chairs should be placed so there are isles and 
spaces for people to move to and from chairs. 

• Proper Housekeeping to be ensured in the club. 

Lead Supervisor, 
Supervisors, Safeguarding 

Officer 

 
 
 
 
 

1 

 
 
 
 
 
2 

 
 
 
 
 

2 

9. Kids Play - General Safety 
Assessment 

 

• Children getting lost. 

• Abduction of children 

• Exhaustion, dehydration, 
and sun stroke 

• Unauthorized entry 

• Public interference 

• Trips 

• Slip 

• Fall 

• Leaving the facility 

• Children’s behavior 

• Child abuse 

• Evacuation 

• Toilets 

• Small items swallowing or 

•  General injuries due to 
‘messing around’ when 
not playing in 
structured games. 

• Injuries from clubs 

• Injuries from ball 

• Injuries from facilities 

• Injury resulting from 
Equipment/faulty 
equipment/incorrect 
equipment (general) 

• Toilets – children 
integrating with 
members of public and 
unsafe situations. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  9 

• Ensure children are reminded of the safety 
instructions before every activity starts. Children 
are also reminded of the camp rules to ensure 
they behave appropriately throughout the entire 
activity. 

• Any inappropriate behavior will be dealt with 
accordingly. Removal of children from the activity 
will occur if necessary. 

• Ensure all equipment is checked and assessed 
before it is used, all equipment should be well 
maintained and in good working order. 

• If no equipment is being used for an activity, then 
the area will be checked for water or other slip 
hazards. 

• Ensure all equipment is checked by the activity 
Lead Supervisor and Safeguarding Officer for 
safety. Equipment will be set up in accordance 
with the guidelines that they came along with 

Lead Supervisor, 
Supervisors, Safeguarding 

Officer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3 
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choking. 

• Food Poisoning 

• Falling off a chair 

knowledge and experience on the safest practice 
for young people. Kids will be allowed to utilize 
the equipment if accompanied by a supervisor or 
host. 

• Any situation that the staff feel is unsafe for 
children should be flagged up immediately. 

• Ensure the staff are well trained in emergency 
evacuation. 

• Ensure staff are specially trained in child safety 
procedures. 

• Encourage children to drink plenty of water to 
avoid dehydration. 

10. Bunker Arcade Games 
 

• Electricity and cabling 

• Operation of Equipment 

• Heat 

• Weather 

• Consumption of food 

• Allergy 

• Children being out of 
bounds/wandering. 

• Slips 

• Trips 

• Falls 

• Collisions 

• Pinch Points on Games 

• Child 

• Choking whilst 
drinking and/or 
eating 

• Anaphylactic 
reaction/ allergies 

• Electrocution 

• Crushed by 
Equipment 

• Personal injuries 

• Major/Minor 
injuries 

• Hit Injuries 

• Entanglement 

 
 

 
 
 
 
 
 
 
 
 
 

3 

 
 
 
 
 
 
 
 
 
 
 
 
3 

 
 
 
 
 
 
 
 
 
 
 
 
9 

• Ensure safety warning has been instructed to 
kids. 

• Ensure all cabling to be covered where required 
and routed away from walkways. 

• Ensure all electrical components to be regularly 
checked and covered by a PAT test. 

• Ensure spectators are not allowed in the 
operational area whilst someone is participating. 

• Ensure Spectators to be kept at a distance from 
the equipment and not allowed to sit/rest or 
interfere with the equipment in any way. 

• Any participants under the influence of alcohol/ 
drugs to the extent where they are posing a risk 
to spectators or themselves should not be 
allowed to participate. 

• Ensure kids are supervised and not allowed to 
move the equipment. 

Lead Supervisor, 
Supervisors, Safeguarding 

Officer 

 
 
 
 
 
 
 
 

 
 
 
 

1 

 
 
 
 
 
 
 
 
 
 
 
 
3 

 
 
 
 

 
 
 
 
 
 
 
 

3 



Corporate Policy Manual 
Ref. No. DG/TG/Policy-Rev.1.2 

Issue Date: April. 2024 

Safeguarding For Topgolf   

 

Page | 43  

Topgolf 

04/2024 

• Ensure Children are supervised by concerned 
group supervisors always. 

• Ensure the equipment should not be set up near 
any sources of heat or naked flames. -The 
equipment can only be used indoors, in a dry 
environment, away from any sources of water/ 
humidity/cold. 

• Ensure children are not consuming food while on 
the play. 

• Ensure an adequate number of supervisory staff 
are first aid trained. 

• Ensure availability of adequate number of first 
aid kits (as per the manpower) 

• Regularly update information of children with 
anaphylaxis/allergies/intolerances and cultural 
requirement. 

• Ensure the staff are trained in First aid, 
anaphylaxis, and allergy awareness. 

11. Golf Play 

• Fall from height. 

• Being struck by the club 
of a fellow competitor 
or playing partner 

• Player’s tripping or 
slipping 

• Lack of understanding 
of rules. 

• Running starts 

• Dispensing multiple golf 

• Personal injuries 

• Cut 

• Puncture 

• Fracture. 

• Major injuries 

• Sickness 

• Collision 

• Asphyxiation 

• Fatality 

• Property Damages 

• Paralysis from falling 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

• All players must always hit from the mat. 

• Ensure the players are not over drunk prior to the 
play. 

• Ensure club general rules and regulations are 
communicated with the guest prior to the play. 

• Ensure signages including club general rules and 
regulations are posted in that area. 

• Always ensure first Aider and first aid kit. 

• Ensure all staff are aware of evacuation 
procedures, fire exits and assembly points. 

• Ensure the availability of fire wardens on each 

Lead Supervisor, 
Supervisors, Safeguarding 

Officer 
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ball at a time 

• Crossing the yellow line 

• Purposefully falling into 
the safety nets 

• More than two guests 
standing beyond the red 
line 

• Carelessly aiming 
multiple targets 

• Hitting golf balls over 
the boundary netting 

• Aiming at the ball 
pickers 

• Hitting outside the mat 

• Throwing golf balls 
 

 
 

3 

 
 
4 

 
 
12 

floor. 

• Ensure availability of adequate number of bay 
hosts. 

• Child protection awareness policy to be always 
followed. 

• Ensure provision of safe fan net / catch net in 
each floor’s leading edges according to design 
and load calculation. 

• Ensure a max of 6 guests are only allowed in each 
bay. 

• Ensure the provision of CCTV camera systems 
covering all bays. 

• Prohibit children and people wearing high-heeled 
shoes from being present on elevated decks. 

• Ensure only one person is allowed after the red 
line. 

• Make sure golf players are not overly drunk or in 
possession of illicit drugs in the club. 

• Penalty notices should be displayed in prominent 
locations. 

• Host must ensure that no one is crossing the 
yellow line. 

• Ensure the mats are properly fitted on the floor 
to avoid trip hazards. 

 

 
 

1 

 
 
4 

 
 

4 
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12. Adverse Weather • Sun burn 

• Hyperthermia 

• Hypothermia 

• Dehydration 

• Fatigue 

• Nausea 

• Headaches 

• Muscle aches and 
cramps 

• Slowed or weakened 
heartbeat. 

• Dizziness 

• Slips 

• Trips 

• Falls 

 
 
 
 
 
 
 

3 

 
 
 
 
 
 
 
3 

 
 
 
 
 
 
 
9 

• If at all possible, try to have practices in the 
morning or later in the afternoon and avoid the 
hottest part of the day. 

• Supervision is crucial when it comes to outdoor 
play. Kids should never be left alone, especially 
near swimming pools. 

• Outdoor play areas should offer some shaded 
cover (when it’s practical) to protect kids’ 
sensitive skin from the sun’s intense rays. 

• Sessions may have to be postponed due to 
extreme weather conditions – high winds, heavy 
rain, and reduced visibility. 

• Ensure children wear appropriate sun protection 
(sunscreen, clothing, hats, and sunglasses) to 
avoid overexposure. 

• Make sure kids are also drinking plenty of fluids 
during and after play to keep them hydrated. 

 
 
 
 
 
 
 
 
 

Lead Supervisor, 
Supervisors, Safeguarding 

Officer 

 
 
 
 
 
 
 

1 

 
 
 
 
 
 
 
3 

 
 
 
 
 
 
 

3 

13. Swimming Sessions 
 

• Young People taking part in 
the lessons may be 

• Drowning 

• Falling 

• Severe Injuries 

 
 

4 

 
 
4 

 
 
16 

• A headcount of the children should be taken by 
the designated group supervisors prior to and 
after the swimming session to ensure everyone is 
accounted for. 

Safeguarding Officer, Lead 
Supervisor, Group 

Supervisors. 

 
 

1 
 

 
 
4 

 
 

4 



Corporate Policy Manual 
Ref. No. DG/TG/Policy-Rev.1.2 

Issue Date: April. 2024 

Safeguarding For Topgolf   

 

Page | 46  

Topgolf 

04/2024 

inexperienced at swimming. 

• Overcrowding because of 
too many young people. 

• Unqualified / Inexperienced 
Supervisors. 

• Deep Water/Shallow Water 

• Diving / Jumping 

• Pool Design 

• Poor Hygiene 

• Insufficient Lighting 

• Poor Water Quality 

• Poor Access Ladder 

• Unauthorized entry 

• Child Protection 

• Lack of sufficient rescue 
equipment’s & 

• First Aid Provision 
 

• Illness 

• Skin diseases 

• Cuts-Entrapment 

• Falling injury 

• Slipping and falling 
injuries 

• Major hit injuries 

• Fatality 

• Pushing 

• Dunking 

• Ensure that all swimming lessons are supervised 
by a suitably qualified swimming teacher. 

• Pool Safety Operations Procedure targets an 
adequate number of qualified lifeguards present. 

• Suitable equipment should be available for young 
people to use to aid swimming. 

• Young people are provided with instruction on 
the first visit, and this is reinforced on 
subsequent visits and before a designated fun 
session.  

• Ensure children are only allowed to swim in their 
designated swimming areas. 

• Young people are instructed of the safety rules of 
the fun session and to stop, look and listen to 
whistles. 

• Ensure that all Lifeguards used are suitably 
qualified. 

• Prior to each session ensure suitable number of 
lifeguards are on duty 

• Ensure an adequate number of trained first 
aiders are present. 

• Ensure enough rescue equipment is available in 
the pool area. 

• Ensure proper communication facilities are 
available with the lifeguards. 

• Ensure proper warning signage regarding depth 
of the pool on different points and age limits are 
posted near the pool. 

• Ensure the area in under 24*7 CCTV surveillance 
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by concerned dept and teams along with routine 
check-up by the securities. 

• Ensure the edges of the pools are provided with 
non-slip tiles. 

• A small briefing about the rules to follow to be 
communicated to the kids by the group 
supervisors. 

• Ensure the temperature, PH, Chlorine level of the 
water is controlled. 

• Effective water quality control should be in place. 

• Ensure there are no exposed sharp edges inside 
the pool. 

• Lifeguards should ensure there are no loose 
parts, damaged steps etc. 

• Juniors leaving Topgolf for the EGC pool area 
should go in groups, led by group supervisors. 

• Group supervisors must keep an accurate record 
of the children's movements. 

• Group Supervisor and the Lead supervisor must 
watch the movement of children on the road for 
vehicle threads as well as the ball thread arising 
from EGC Majlis Hole 10. 

14. Food poisoning • Nausea 

• Belly pain and cramps. 

• Vomiting 

• Diarrhea 

• Fever 

• Headache and overall 
weakness 

 
 
 
 
 
 

3 

 
 
 
 
 
 
3 

 
 
 
 
 
 
9 

Personal hygiene: 

• Kids should be reminded to wash their hands 
before and after handling any food and after 
visits to the toilet. 

• Ensure warm water, soap and paper towels are 
always available. 

• Ensure cuts etc. are covered with waterproof 

Lead Supervisor, 
Supervisors, Safeguarding 

Officer 

 
 
 

 
 
 

1 

 
 
 
 
 
 
3 

 
 
 
 
 
 

3 
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adhesive dressings. 

• Long hair needs to be tied back. 

• Staff will be required to undertake training in 
food hygiene and safety. 

• Bags that might have been on the floor will not 
be put in the fridge as this can cause cross-
contamination. 

• Supervisors need to ensure food and ingredients 
are stored in sealed containers and off floors to 
prevent damage and contamination by pests. 

. 
Cleaning: 

• Site cleaners need to empty all rubbish bins for 
waste food. 

• Cleaning chemicals should be stored in a locked 
cupboard and away from the children. 

• All staff involved in ensuring cleanliness will be 
instructed and trained in the risks caused by 
unsafe handling and use of cleaning chemicals. 

• All waste should be disposed of regularly, at least 
twice a day. 
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Safeguarding Forms
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Incident Report Form - Juniors 

 

Recorder’s Name:    

Address:   

Telephone No:  

  

Child’s Name:   

Address:   

Telephone No:  

  

Complainant’s Name:   

Address:   

  

Telephone No:  

  

Details of the allegations: [include date; time; location; and nature of the incident.]  
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Additional information: [include witnesses; corroborative statements; etc.]  

Topgolf Notified: 
  

Case Number (if allocated):  
  

Name of person spoken to:  

 

Date:                                                                   Time:   

Action taken:  
  

Date:                                                                   Time:  

  

Signature of Recorder:         
                                    

Signature of Complainant:  
  

Data protection:  
  
Topgolf may use the information in this form (together with other information they obtain as a result of any 
investigation) to investigate the alleged incident and to take whatever action is deemed appropriate, in 
accordance with Children Safeguarding Policy and Procedures.  
  
Strict confidentiality will be maintained, and information will only be shared on a “need to know” basis in the 
interests of safeguarding and in accordance with the company’s data protection policy. This may involve 
disclosing certain information to a number of organisations and individuals including relevant clubs and 
County bodies, individuals that are the subject of an investigation and/or Statutory agencies such as the 
Police and Children’s Social Care.   
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Participation Consent Form - Juniors 

Juniors in our care are our first priority, so their safety and wellness come first. For this reason, 

it's critical that we are informed of any illnesses, medical conditions, and other pertinent health 

information so that their best interests may be taken care of. 

 

In accordance with the Child Protection Policy (UAE Federal Law No.3 of 2016 on child 

rights) and all applicable legislation, every effort will be made to ensure that information is 

accurate, up to date, and secure, and that it is used only in connection with the organization's 

purpose and activities. Once a person has left the organization, their information will be deleted. 

The information will only be shared to those members of the organization for whom it is suitable, 

as well as applicable Topgolf team as needed. 

It is the responsibility of the child and their parent to notify the Club Safeguarding Officer or 

Lead Supervisor if any of the details change at any time. 

 

I, ____________________________________ (parent/legal guardian), in my capacity 

as parent/ legal guardian of ____________________________________ (child’s 

name), grant my permission for _____________ (child’s name) to travel and participate 

in the activities in Topgolf. I, ____________________________________ (child’s 

name), am ____ years old and want to participate in the activities of Topgolf. The 

activities will be facilitated by professional staff, with the child's best interests taking 

priority above all other factors. I understand and agree to the terms stated above. 
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Child Information 

A. Personal Information 

First Name 
 

Last Name 
 

EID Number 
 

Date of Birth 
 

Gender 
 

Email 
 

Home Address 
 

Parent’s Name 
 

Address 
 

If Different 

 

Home Telephone Number  

Mobile Telephone Number  

Work Telephone Number  

  B. Emergency Contacts 

Contact 1 Name  

Relationship to child  

Home Telephone Number  

Mobile Telephone Number  

Work Telephone Number  

Emirates Id No  
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Contact 2 Name  

Relationship to child  

Home Telephone Number  

Mobile Telephone Number  

Work Telephone Number  

Emirates Id No  
 

C. Logistics and Requirements 

Do you have any food or 

dietary restrictions or 

special    needs? If so, 

please specify. 

 

D. Medical Conditions 

Do you have any allergies? If 

so, please specify. 

 

Do you have any chronic 

illnesses (e.g., asthma, low 

blood pressure, migraines, 

etc.) we should be aware of? 

If so, please specify. 

 

Have you had surgery and/or 

been hospitalized? If so, 

please   elaborate. 

 

Are you allergic to any 

medicine? If so, please 

specify. 
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Needs (Please let us know if 

you have any particular 

needs that require our 

attention, and we will do our 

best to accommodate them.) 

 

 

Consent from Parent/Legal Guardian: 

 

• I confirm to the best of my knowledge that my child does not 

suffer from any medical condition other than those detailed above. 

• I agree to notify the Club of any changes to this information. 
 

• I give my consent that in an emergency, if the need arises for the 

administration of emergency first aid and/or other medical 

treatment which, in the opinion of a qualified medical practitioner, 

may be necessary. I also understand that in such an occurrence 

all reasonable steps will be taken to contact me, or the alternative  

adult named in this form. 

• The attached signature will denote that my child has my 

permission to be on    the Topgolf premises. 

• I read and agree with the club's safeguarding policy processes 

and procedures. 

 (Please tick the boxes if agreed) 
 

By signing this document, I confirm that I have legal responsibility for 
 
 

……………………………………………………… ; I am entitled to give this consent and I am  aware of how 

the information I have provided may be used. 

Signed – Parent/Guardian  

Print name  

Date   
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Media Consent Form - Juniors 

 I ………………………………………………………………………….…  
 
(Full name of parent or guardian) give permission to the Topgolf to photograph, 

video and/or interview my child ………………. (name) and use his/her (tick as 

appropriate): 

 

  

❖ Image/photograph/video/voice recording (including still and motion 

      formats).                                                                                                 Yes  No  
  

❖ Name                                                                                                        Yes  No        

❖ Age                                                                                            Yes  No        

❖ Comments extracted from interview                                                      Yes  No        
 

in printed and digital materials and websites produced for Topgolf. Possible 

uses include, but are not limited to, reports, brochures, fact sheets, websites, 

promotional videos, and multimedia presentations without payment or any 

other consideration. The materials may be used by media outlets. 

I hereby waive any right that I may have to inspect and/or approve the finished 

product or the copy that may be used in connection therewith, wherein My 

Child’s likeness appears, or the use to which it may be applied. 

 

Important - 

I acknowledge that if my child's name, photo, video, comments, and/or voice 

recording is posted online, it will be available to millions of users worldwide, search 

engines will index it, and any web user may copy and use it. Additionally, my child's 

information may be searched for using a unique identifier, like the name of the club, 

and any other internet user may copy and use it. 

I also understand that if my child's personal information or remarks are published 

on the internet, in brochures, or in any other commercial or promotional materials. 

The Topgolf authority has no control on its later usage or disclosure. 

This form accepts your agreement to the publication of your child's photograph, 

comments, and information. The information gathered on this form will be used for 

the reason you specified, and we will not release it without your permission, unless 

compelled by law. 
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I represent that I am at least eighteen (18) years of age and am fully competent to 

sign this Release. 

 

THIS IS A RELEASE OF LEGAL RIGHTS. READ IT CAREFULLY AND BE 

CERTAIN YOU UNDERSTAND IT BEFORE SIGNING 

 

(Both parents, if possible) 

PLEASE CHECK ONE OF THE BOXES BELOW THEN SIGN YOUR NAME(S) 

 

☐ CONSENT: We/I hereby certify that We/I are/am the parent(s) or guardian(s) of 

the above-named child and do hereby give our/my consent without reservation to the 
foregoing on behalf of My Child. 
 
 

☐ CONSENT: We/I hereby certify that We/I are/am the parent(s) or guardian(s) of 

the above-named child and do not hereby give our/my consent without reservation 

to the foregoing on behalf of My Child. 
 
 
Full name:(Mother / 
Guardian_______________________________________________. 
 
Signature: ___________________________ Date: ______________. 
 
Mother / Guardian Primary Contact Number:                                     . 
 
Full name:(Father / 
Guardian_______________________________________________. 
 
Signature: ___________________________ Date: ______________. 
 
Father / Guardian Primary Contact Number:                                        .                                  
 
 
Please note that, if you wish to withdraw your consent at a future date, you should 
contact Topgolf Marketing Team at marketing@topgolfdubai.ae. 
 
 

 


